


✔ SMS Messaging

✔ Assigned phone 
number

✔ Missed call text back

✔ Call forwarding options

Plus everything in 
Standard

✔ AI Chat Receptionist

✔ Web Chat Widget

✔ WhatsApp

✔ Custom Capabilities

✔ Add files and website 
to knowledge base

Plus everything in Free

✔ AI Voice Receptionist

✔ 300 mins incl.

✔ 10-min call length

Plus everything in Pro

ProStandard PremiumFree

✔ Team shared inbox

✔ Facebook Business 
Messages

✔ Instagram Business 
Messages

From your inbox to Conversations AI



AVAILABLE TODAY

Better caller understanding
Longer conversations
File upload to knowledge base
Use external APIs 
Respond in automations



Attract Convert Engage

Views social content

Sees great reviews

Interacts with paid ad

Finds business listing
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Submits web form
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Searches organically
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AI conversations happen 
throughout  the 

customer journey today
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Voice 

Automated SMS

https://docs.google.com/file/d/1-TU323plLWmTkyuCdIx_rvXpuSqPF0Z4/preview
https://docs.google.com/file/d/1-TU323plLWmTkyuCdIx_rvXpuSqPF0Z4/preview


Forward missed calls 
from your existing 

business line

AI Receptionist
answers the call

Answers customer 
questions

Books an appointment

Records message for a 
call back

Ends the call with a 
spoken message

Receive calls on 
assigned Conversations 

number

Sends a missed call SMS, 
AI Receptionist responds



Web chat 

Forms

https://docs.google.com/file/d/1t-3jRpVLSmWHszzpPgJo5c84BNo4tXEX/preview
https://docs.google.com/file/d/1t-3jRpVLSmWHszzpPgJo5c84BNo4tXEX/preview
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CRM Lead 
Capture

Pipeline Automation

Auto Lead Nurture

https://docs.google.com/file/d/1gRAC7DYUQFxvPVNAW9K9BgHrzD1gIlQX/preview
https://docs.google.com/file/d/1gRAC7DYUQFxvPVNAW9K9BgHrzD1gIlQX/preview
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Appointments 
and Scheduling

https://docs.google.com/file/d/1U4jtOaTlHS2qn4r5xZ6WoKyeF_Ju1rpr/preview
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Reputation 
Management

https://docs.google.com/file/d/120B_nVMX94Vr9l3MHgIMSlsZKALdcMR-/preview


Respond on Meta
Assign the AI Receptionist to Facebook and Instagram messaging.

RELEASED TODAY

Even more voice choices
Choice on how your AI Receptionist delivers expressive, helpful communication

COMING SOON



Improvements across  
AI Employees



Answer questions in Partner Center
Raise issues to Vendasta support

AVAILABLE NOW



Record and transcribe meetings
Identify action items
Score sales effectiveness 

COMING SOON



AI Reputation 
Specialist

Interpret review sentiment
Alert users on negative topics
Automatically respond

COMING SOON



Talk with your data

COMING SOON



Your own custom 
employee

Chat with a custom employee

IN EARLY ACCESS



See the AI 
Workforce in 

Action



Jon Neher
Senior Product Marketing Manager, Vendasta

jneher@vendasta.com

vendasta.com

linkedin.com/in/jon-neher
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Conversations are 
the new clicks



9/10 consumers
would like the option to message a business

Source: https://www.twilio.com/state-of-customer-engagement



67% of organizations
consider AI voice core to their business strategy

Source: https://deepgram.com/2025-state-of-voice-ai-report



61% of customers
prefer faster AI responses over waiting for a human

Source: https://www.intercom.com/blog/customer-service-trends-report-2024/
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