


From your inbox to Conversations Al
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Free
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Team shared inbox

v/ Facebook Business
Messages

v Instagram Business
Messages

Al Chat Receptionist
Web Chat Widget
WhatsApp

Custom Capabilities

Add files and website
to knowledge base
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Plus everything in Free

v SMS Messaging

¢ Assigned phone
number

v Missed call text back

v Call forwarding options

Plus everything in
Standard

-
Premium

v 300 mins incl.
v 10-min call length

\

v Al Voice Receptionist

Plus everything in Pro

~
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AVAILABLE TODAY

Better caller understanding
Longer conversations

File upload to knowledge base
Use external APIs

Respond in automations




Convert

Al conversations happen
the
customer journey today
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Convert

Sees great reviews

Finds business listing
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Views SOCIal content

—[ Visits website or LP

®

_[

Engages web chat
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_[

Submits web form

]_

Submits positive review

Is promoter

)

Searches organlcally

+
Interacts with paid ad?
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Engages Al response

-
-
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Books appomtment

(
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®

Receives SMS

Recelves NPS request J

A

_[

Voice calls business

+

[ Missed call text back
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Closed deal

Is detractor

—

Receives email

Engages on social

_[

Submits feedback form

Y

[ Lead captured in CRM

Auto lead nurturlng

Plpellne automation ]
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e base

osting

vianagement

Conversations

John

+1(639) 398-4489

Jerry

Joshh Candlestickmaker My 21 ®
Mr Handy Helper: Hi Joshh,

Chris Mar 20 ®
Mr Handy Helper: Hi Chris! Thanks for reaching o
ut about sheetrock repair and light fixture instal

Chris Mar26 @
Mr Handy Helper: Hi Chris! Thank you for inquirin
@ about sheetrock repair services, Someone fro.

Josh Mar 26 ®
Mr Handy Helper: Ki Josh! Thank you for reachin
@ out about the bathroom demolition. We may ...

my Deck

®—_
=0

Welcome to Conversations

Where your team collaborates on great customer

v P

Automated SMS
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https://docs.google.com/file/d/1-TU323plLWmTkyuCdIx_rvXpuSqPF0Z4/preview
https://docs.google.com/file/d/1-TU323plLWmTkyuCdIx_rvXpuSqPF0Z4/preview

Al Receptionist Answers customer
answers the call questions

Receive calls on
assigned Conversations
number

Ends the call with a

Books an appointment
spoken message

&

Forward missed calls
from your existing
business line

Sends a missed call SMS, Records message for a
Al Receptionist responds call back
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nada

Mr Handy Helper

Spadin® o

N g anuary

LOCATION
Web chat
Mr Handy Helper

20 3 Ave S 405
Saskatoon, SK S7TK6A5

S 0 INUIAY

HOURS OF OPERATION

MONDAY

TUESDAY

WEDNESDAY
THURSDAY

Forms

FRIDAY Q rotmhstw

SATURDAY Hi, how can we help you today?

We respond immediately

S 9 anuany

SUNDAY

Sonnenschein Way

A~

Spadina Crescent©
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https://docs.google.com/file/d/1t-3jRpVLSmWHszzpPgJo5c84BNo4tXEX/preview
https://docs.google.com/file/d/1t-3jRpVLSmWHszzpPgJo5c84BNo4tXEX/preview
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& New message

Jeff
+1306 502 6596

abc.pdqgs.mobi/mr-handy-helper

Hey, | need help with my heat pump

Hi! I'm Mr Handy Helper, here to help with your heat pump. Can you tell me a bit
more about the issue you're having? Also, could you let me know your name so |
can get your details started?

Explanation v

It seems pretty loud. Jeff!

CRM Lead
Capture

RS

Auto Lead Nurture

Pipeline Automation

CONNECYT


https://docs.google.com/file/d/1gRAC7DYUQFxvPVNAW9K9BgHrzD1gIlQX/preview
https://docs.google.com/file/d/1gRAC7DYUQFxvPVNAW9K9BgHrzD1gIlQX/preview
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Al Workforce

Mr Handy Helper

Chat receptionist

Autonomy: @08 0O

Provides a fast, helpful response to anyone
messaging your business. Answers questions,
promotes your products and services, and

captures contact info for your team to follow up.

®0
Cor@re

, Review manager

Autonomy: @@ OO

Crafts a thoughtful response to reviews to
manage your online reputation. Provides smart
suggestions to get more positive reviews and
handle negative ones.

Respond with Al

Ms. Handy Helper

Voice receptionist

Autonomy: @900
Answers calls to your business with a
professional, friendly voice. Handles inquiries,

promotes your products and services, and
captures new leads—24/7.

Configure

SEO analyst

Analyzes your keywords and suggests
improvements to optimize traffic from search
engines and ads.

Coming soon

Content creator

Autonomy: @

Creates content for your website blog, and social
media platforms. Can help you draft, schedule
and post content that drives awareness of your
brand and engagement with current and future
customers.

Appointments
and Scheduling

Create with Al

Al Sales Assistant

Analyzes your recorded sales calls to highlight
keywords and areas for improvement, helping you
hone your skills and close deals more effectively.

Coming soon
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https://docs.google.com/file/d/1U4jtOaTlHS2qn4r5xZ6WoKyeF_Ju1rpr/preview

Convert

Sees great reviews

©

Finds business listing

]_

Engages web chat

Submits web form
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Views SOCIal content

Submits positive review

Books appomtment
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Interacts with paid ad

o~
& ¢
Searches organically

®

+

®

Recelves NPS request J

A

Voice calls business
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Closed deal

+
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. +
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_[

Submits feedback form

Y

Engages Al response

[ Lead captured in CRM Auto lead nurturlng

Plpellne automation ]
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Workflow Settings Activity

Send a review request

Send a review request

Reputation
Management

Delay until an avent happens

Wait until the contact is modified
Wait up to 1 day

Currently waiting: 1

Event happened Event did not happen
ZIVENDASTA
I



https://docs.google.com/file/d/120B_nVMX94Vr9l3MHgIMSlsZKALdcMR-/preview

RELEASED TODAY

Respond on Meta

Assign the Al Receptionist to Facebook and Instagram messaging.

COMING SOON

Even more voice choices

Choice on how your Al Receptionist delivers expressive, helpful communication

ZIVENDASTA ﬁ'



Improvements
Al Employees
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AVAILABLE NOW

Answer questions in Partner Center
Raise issues to Vendasta support
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COMING SOON

Coming soon

Record and transcribe meetings
Identify action items
Score sales effectiveness




COMING SOON

Interpret review sentiment
Alert users on negative topics
Automatically respond

ZIVENDASTA
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COMING SOON

Talk with your data
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IN EARLY ACCESS A _/’

Chat with a custom employee




See the Al
Workforce in
Action

CONNECYT



Jon Neher

Senior Product MarketingManager, Vendasta

jneher@vendasta.com

vendasta.com

in linkedin.com/in/jon-neher



Convert Engage
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Engages web Submits positive
chat review

Submits web
form

Is promoter

Books
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reviews
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Mobile
Messaging

Email Campaigns |
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Section Title
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Attract

Convert Engage
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Conversations are
the new clicks

ZIVEN DAS’TA
CONNECYT



9/10 consumers

would like the option to message a business

ZIVENDASTA

Il
Source: https://www.twilio.com/state-of-customer-engagement wm =)



67% of organizations

consider Al voice core to their business strategy
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Source: https://deepgram.com/2025-state-of-voice-ai-report GOME-, -



61% of customers

prefer faster Al responses over waiting for a human

ZIVENDASTA
I
Source: https://www.intercom.com/blog/customer-service-trends-report-2024/ wm 4
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Is it possible to book a call with
someone on your team 1o go over
different car models and deals?

Hello, yes of course! Here is a link
to our booking calendar
bookmenow.infobook/ feel free to
book a time and we'll be happy to
speak to you about our selection
of car models and deais.

Conversations

8rad Hackett What's your specialty drink?

Ah, our specialty drink! % Allow me 10 introduce you 10 our “Velvet
Mocha” It's a harmonious blend of rich, velvety chocolate, perfectly
balanced with a shot of espresso.

Ok, great. Thanks!

Hi, how can we help you today?
Send via Web Chat
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