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Conversations
are the new clicks
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f
| Bryan Larson
VP of Strategy, Vendasta




6 § Conversational Al will soon
become the primary method
of engagement across the
entire customer journey.
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Conversational Al




Customer journey

Engagement

Awareness Research Consideration Conversion

Advocation
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Customer journey




Date night@
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OSend flowers




Who delivers flowers? Who grows them bect?

\on /
/Clueless e

Which type ic appropriate? Same day delivery?
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flower delivery in saskatoon
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fiower dolivery in saskatoon

owsy  Binsveot  Bethday
~~SSakatoon, SK - Croc

Places

Saskatoon
1o deliver flowers to

Kim's Flowers.
1.

quch delivery

flower delivery in saskatoon
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Al overview

Go gle is same day flower delivery available in Saskatoon?

Open now _tGwn Top rated

or Saskatoon, SK - Choose area

4 Al Overview

Yes, same-day flower delivery is available in Saskatoon. Many local florists 2
like Bloomex, Select Roses, Quinn & Kim's Flowers, and Twig and Bloom offer ):;ﬁtzgz K;:uf Flowscs. Send flowars ln
this service. Canada Flowers also facilitates same-day delivery through local e i kX
florists. To ensure same-day delivery, order before the cut-off time, which
varies by florist but is generally before 1:00 PM, according to The Flower Shop
and Twig and Bloom.
Saskatoon Flower Delivery | Florist in
Saskatoon - Bloomex

Show more v

saskatoonflowers.com

QUINN & KIM'S FLOWERS - your local Saskatoon, SK Florist ...
We are a full service retail flower shop with i s in Sask; and a ful team of experenced

floral designers offering same-day delivery of fresh cut fiowers.

is same day flower delivery available in Saskatoon?
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Conversational Al

ChatGPT

NEVUIHIICTID. _OTIDLD 11 DadRaluul i

J~ _sFloral Dreams

A local favourite since 1980, offering free same-day delivery,  'each arrangément is florist-
designed and hand-delivered. They emphasize local craftsmansh,  d reliability.

Select Roses

A trusted Saskatoon florist with over 30 years of experience, known fo,  Imium, hand-crafted
arrangements and reliable same-day delivery.

Bill's House of Flowers

Family-owned since 1962, this shop features fresh, hand-tied blooms, rot, g seasonal designs,
charming giftware, and same-day delivery.

Quinn & Kim's Flowers

Awarded “Best Florist in Saskatoon" for several years, offering same-day ¢ w~ery on fresh-cut,
designer-quality flowers, created by a local husband-and-wife team. ¢ /s

Other notable options include Serendipity Flowers, A-1 Windmill Flov _§, Sunny Flower Delivery,
“he Flower Shop (FTD partner), Fiori-Studio, and James Cress ~ _dst—all offer same-day

S| «ith a focus on fresh, hand-crafted arrangement= 4

I'd like to send flowers to my girlfriend in Saskatoon. Which company would you recommend that
offers same-day delivery and grows high quality flowers? Also what type of flowers are a good
choice for a date night?

-

9
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:J Top-rated local florists

:J Business addresses / map
:J Contact information

:J Hours of operation

:J Clarified delivery options
:J Customer review highlights

:J Common delivery cut-off times

:J Info summary for top florists

webSites vi sited :J Best flower options for a date

:J Tips for personal touches
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Zero Click Search
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6 6 Today, 75% of search
queries get answered
without you leaving Google.

Matthew Prince
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Types of zero click searches

100%

75%

50%

25%

0%

June

2019

May
2025

Source: Sparktoro, Less than Half of Google Searches Now Result in a Click, 2019

-~

Local Pack
Direct Answer Box

Knowledge Panel

People Also Ask..

Al Overviews

Al Generated Responses
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Google’s shift to conversational Al

AlMode All Images Videos News Shopping i More

Coming coon




6 6§ Something like 10% of the
world uses our systems now,
a lot. (ChatGPT)

Sam Altman
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Active Users
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Source: Forbes, ChatGPT Hits 1 Billion Users? ‘Doubled In Just Weeks’, April 2025 COME




How do businesses take part in the

Al conversation?
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SEO +GEO

Generative Engine Optimization




Keywords & backlinks

SEO +GEO

Structured data & Al-friendly confent formats

ZIVENDASTA «



ou can buy a top spot in search

1op florists in saskatoon

Fresh Boomes
Amangemen...  Suemer

$33.00 53499

Select Roses

askatoon

B8if's House Of Flowers
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You earn a spot in the conversation

ChatGPT

Recommended Florists in Saskatoon
Jane's Floral Dreams
A local favourite since 1980, offering free same-day delivery, and each arrangement is florist-
designed and hand-delivered. They emphasize local craftsmanship and reliability.
Selert =
~wusStéd Saskatoon florist with over 30 years of experience, know. for premium, hand-crafted

arrangements and reliable same-day delivery.

Bill's House of Flowers

Family-owned since 1962, this shop features fresh, hand-tied blooms, rotating, asonal designs,
charming giftware, and same-day delivery.

Quinn & Kim's Flowers

Awarded “Best Florist in Saskatoon" for several years, offering same «€livery on fresh-cut,
L «~lity flowers, created by a local hiiehs=-* @M.

Other notable oprons muus-eeremmpry FIOWers, A-1 Windmill Flowers, Sunny Flower Delivery,
The Flower Shop (FTD partner), Fiori-Studio, and James Cress Florist—all offer same-day

services with a focus on fresh, hand-crafted arrangements.

Best Choice for Y

If quality, freshness, and personalized design matter most—and you're aiming to support a local business

—Jane's Floral Dreams, Select Roses, Bill's House of Flowers, and Quinn & Kim's Flowers all stand out.
Each shines in its own way, so choosing depends on priorities like budget, style, or delivery timing.
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Al platform citation patterns

ChatGPT Perplexity Google (Al Overviews)
@ wikipedia 47.90% ® Reddit 46.70% # Reddit 21.00%
® Reddit 11.30% ® YouTube 13.90% ® YouTube 18.80%
@ Forbes 6.80% @ Gartner 7.00% ® Quora 14.30%
® G2 6.70% @ velp 5.80% ® Linkedin 13.00%
@ TechRadar 5.50% @ Linkedin 5.30% @ Gartner 7.10%
® Nerdwallet 5.10% @ Forbes 5.00% ® Nerdwallet 5.90%
@ Businessinsider 4.90% @ Nerdwallet 4.50% @ Forbes 5.70%
@ NYPost 4.40% @ TripAdvisor 4.10% @ wikipedia 5.70%
@ Toxigon 4.10% ® G2 4.00% @ Businessinsider 4.50%
@ Reuters 3.40% @ PCMag 3.70% ® Medium 3.90%

ZIVENDASTA
Source: Profound, Al Platform Citation Patterns: How ChatGPT, Google Al Overviews, and Perplexity Source Information (June 2025) mm ol f,/»>



Optimizing SMBs for Al search

Optimize business listings

Claim/update profiles on Google, Bing,
Apple Maps, etc. consistently.

Target long-tail queries

Use conversational keywords and
question-based phrases.

Get reviews & mentions

Collect reviews and earn mentions on key
sources to boost trust.

Use structured data

Use schema (LocalBusiness, Product, FAQ)
on website for Al-friendly data.

Add FAQ & Q&A

Publish common FAQs and populate
Google Business Profile Q&A.

Distribute content

Share content across social media, forums,
and Q&A sites.

Publish helpful content

Create natural, expert content that
answers customer questions (ie. blogs)

Fix technical SEO

Ensure fast, secure, mobile-friendly, and
crawlable site.

Adapt to each Al platform
Optimize for Google SGE, Bing, Siri, Alexa,

and keep crawlers unblocked.
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How can | help?

Type a message...

m 9
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How can | help?

Type a message...
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Zero Clicks

Zero Sales




2012

1,000,000

People / day looking for info about your niche

15,000

Visits / day to your website

400

Sales / day

Source: Zero Clicks Does Not Mean Zero Sales, Rand Fishkin, May 2025

2025

1,000,000

People / day looking for info about your niche

5,000

Visits / day to your website

400

Sales / day
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Consumers visit websites

when it's time to transact.
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Customer journey




) Send flowers
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WBill's House of Flowers

Something'e miscing...
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3%

Consumers expect websites to feature
chatbots for convenient interactions

ZIVENDASTA o
Source: Master of Code, Chatbot Statistics: What Businesses Need to Know, May 2025 COME > |



Conversational Commerce

the use of messaging apps, chatbots, and voice
assistants to conduct commercial transactions
and provide customer service
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The customer journey often starts...

ChatGPT
LU IETIUE
+ Jane's Floral Dreams

A local favourite since 1980, offering free same-day delivery, and each arrangement is florist-
designed and hand-delivered. They emphasize local craftsmanship and reliability.
Select Roses
A trusted Saskatoon florist with over 30 years of experience, known for premium, hand-crafted
arrangements and reliable same-day delivery.
Bill's House of Flowers
Family-owned since 1962, this shop features fresh, hand-tied blooms, rotating seasonal designs,
charming giftware, and same-day delivery.
Quinn & Kim's Flowers
Awarded “Best Florist in Saskatoon” for several years, offering same-day delivery on fresh-cut,
designer-quality flowers, created by a local husband-and-wife team.
Other notable options include Serendipity Flowers, A-1 Windmill Flowers, Sunny Flower Delivery,
The Flower Shop (FTD partner), Fiori-Studio, and James Cress Florist—all offer same-day

services with a focus on fresh, hand-crafted arrangements.

I'd like to send flowers to my girlfriend in Saskatoon. Which company would you recommend that
offers same-day delivery and grows high quality flowers? Also what type of flowers are a good
choice for a date night?

+ 9 °
with broad, top-of-funnel Al conversations.
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They progress to personalized

2
We

Al conversations leveraging deep business data




Al chat & voice conversations

84%

Businesses plan to increase
their voice Al investment within
the next 12 months

Source: Deepgram & Opus Research, State of Voice Al, 2025

The Flower Shoppe

connecting...

Remind Me

il T -

86%

See voice Al as a key driver for
making customer experiences
more accessible
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How can | help?




O © @ @ @

Marketing data

Customer data

Commerce data

Service data

Support data

&

-

Google Drive

Dropbox

Zendesk

Confluence

Youtube

000G 06

Al connected to deep business data
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f Capture leads f Book meetings

f Respond to web chat % f Answer phone calls
NS
f Respond to social DMs < f Missed call text back
f Recommend products f Perform lookup

Al with an expanding set of capabilities
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3RD-PARTY 4 ﬁ

4 VENDASTA

i

Vendasta * third-party
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Al that captures leads & drives sales

' Zenya
de Online, available to chat

Elegant Mix Hand-Tie Peony Hand-Tie

$75.00 $65.00
Everyday flowers Everyday flowers

Type a message
n 9

Powered by Vendasta
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== Flowers sent
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Customer journey




Customer journey




Al Review Specialist

How can | help?

Type a message...

mn 9
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Follow-up by SMS & email

Thursday, June 9

10:48

The Flower Shoppe now

We'd love to hear about your recent
experience. Leave us feedback here...

The Flower Shoppe now
We'd love to hear about your recent
experience. Leave us feedback here...

¥
i O]
Swipe up to open

Z\VENDA
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Manage review response

The Flower Shoppe

456 Hunt n N OAS, Canada

4.8

ﬂ Emily R.

I ordered a bouquet for my sister’s birthday, and it was absolutely stunning! The flowers were fresh,
vibrant, and arranged beautifully. The delivery was right on time, and the staff even included a
handwritten note with my message, which made it feel extra special., I'll definitely be ordering... more

The Flower Shoppe (owner)

Thank you so much, Emily! © We're thrilled to hear your sister loved the bouquet and that our personal
touch made it special. We look forward to helping you celebrate more occasions in the future!

The Flower Shoppe (owner)

Thank you so much, Emily! # We're thrilled to hear your sister loved the bouquet and that
our personal touch made it special. We look forward to helping you celebrate more occasions
in the future!

O —

| ordered a potted plant for my mother, but when it arrived, the leaves were wilted, and the soil was
completely dry. | tried calling the sho ice with no response. Really disappointed in the quality and
the lack of customer service
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Customer journey

Engagement

Awareness Research Consideration Conversion

Advocation
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Sees great reviews

—[ Engages web chat

—[ Submits web form }7

4[ Finds business listing ]7
4{ Views soqal content ?

—[ Submits positive review]f
. *
Is promoter —[ Receives SMS

[ Books appomtment

® i)

Receives NPS request J Receives email

—

4
. +
Closed deal Is detractor —[ Engages on social ?

—{ Submits feedback form ],

)
1
1
1
m 1
* . * I
—i Interacts with paid ad —[ Voice calls business !
. |
1 1
1 1
1 1
1 1
1 £ 1
1 * :
‘ Searches orgamcally [ Missed calltextback | -~~~ -~~~ :
AN
Y
® & 3
‘ Engages Al response ‘ Lead captured in CRM Auto lead nurturlng

Plpelme automation ’

Z\VENDASTA
CONN



Powered by the products...

Y Me ;
- /’Q i ) -2
: - \i.‘ i K:‘" { ‘“ 1
& - \ R
- N L
N ‘-‘\\‘\

Receptionist Content Creator Review Specialist Search Specialist Salesperson Sales Assistant

you already sell.

A6
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Take part in the Al conversation

Embrace
zero-click search

ChanGPT

# Recommended Florists in Saskatoon

Grower Direct Flowers Canada (Saskatoon)

Fouses on 1arm-10-vase Hreshness, wil) envronmentsl and 500 resconsBaty Certfed by
Porverse

+ Sama-cay deivery and s wide teasonel selection of bouguets and planters

Enhance your SEO with GEO to boost
citations and ensure your business

appears in Al-powered search results.

Deploy

conversational commerce

2 Zenya =
Nie Online, available to chat i g
The Flower Shoppe
Hi there! I'm here to assist with anything yd
@ need. How can| help today?

Do you have flower pruners in stock? — .

Convert website visitors and inbound
callers (often with high commercial
intent) into leads and closed sales.

Automate
post-purchase engagement

The Flower Shoppe now

We'd love to hear about your recent
experience. Leave us feedback here...

The Flower Shoppe
4.8

o=

Close the feedback loop by turning
satisfied customers into powerful
growth advocates.
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Together, we're reshaping the

future of SMBs with Al
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Thank you! 4




Bryan Larson
VP of Strategy, Vendasta

=1

f
in

blarson@vendasta.com
vendasta.com
facebook.com/vendasta

linkedin.com/in/bryanlarson1/
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